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Abstract
Procrastination poses a significant challenge to individuals' work

attitudes and behaviors, subsequently impacting organizations and their
constituents. This study examines the demographic characteristics
influencing procrastination among selected employees within a higher
education institution in Central Luzon, Philippines. Employing a
descriptive-correlational design, the research employs an adapted
questionnaire from McCkloskey (2011). Seventy individuals
participated in the survey, utilizing convenience sampling. Findings
reveal equal representation of administrative office and faculty
respondents, aged 21-30, predominantly male, and single with 1-5 years
of service. Respondents acknowledge frequent engagement in
procrastination. Additionally, an indirect association between
procrastination and civil status emerges. Regression analysis identifies
age and civil status as significant predictors of procrastination. The
study concludes that specific demographic profiles correlate with
employee procrastination. Recommendations are provided to benefit
both employees and the organization.

Introduction:

Efficiency and productivity in the workplace are crucial for organizational success, but the persistent challenge
of employee procrastination poses a hindrance to achieving optimal outcomes. Procrastination not only impedes
individual performance but also detrimentally affects organizational processes and service delivery. Khattak and
Ilyas (2017) and McCkloskey (2011) have explored the causes and manifestations of procrastination, emphasizing
its adverse impact on organizational functions. Despite attempts to mitigate procrastination, such as the
interventions proposed by Richardson (2018) and Teng (2019), its prevalence persists in various work settings.

While the study of workplace procrastination has gained attention, Uysal and Yilmaz (2020) shed light on the
specific link between Hierarchical Career Plateau (HCP) and Workplace Procrastination (WP). In parallel, the
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work of Hen, Goroshit, and Viengarten (2021) highlighted personality-oriented procrastination types as predictors
of procrastination at work. The multifaceted nature of procrastination is further evidenced by its negative
correlation with performance (Klingsieck, 2013) and its association with internet addiction among millennials in
the workplace (Kastiya and Sharma, 2020).

As technology shapes contemporary work environments, understanding the intricate dynamics of procrastination
becomes imperative. This is underscored by the varying perspectives on procrastination's impact on workplace
relationships, as seen in the studies by Metin et al. (2018), Lin et al. (2018), and the negative correlation found
by van Eerde and Venus (2018) between procrastination and sleep quality. Procrastination also extends beyond
the professional realm, as evidenced by its association with academic challenges among researchers in psychology
(Vargas, 2017) and the need for interventions like Acceptance and Commitment Therapy (ACT) to alleviate work
procrastination (Salehi, 2020).

The study of procrastination encompasses diverse aspects, from leadership styles (Bala, Sood, & Singh, 2021) to
its impact on burnout (Hall, Lee, & Rahimi, 2019) and the crucial role of inclusive leadership (Lin et al., 2018).
The importance of self-efficacy in understanding procrastination is highlighted by Hicks and Storey (2015), while
the concept of work characteristics influencing procrastination is explored by Prem et al. (2018). Additionally,
the global phenomenon of procrastination is intertwined with personal aspects, as demonstrated by Ferrari and
Landreth (2014) in rural settings.

Despite the wealth of international literature, the local perspective on employee procrastination in academic
settings remains underexplored in the Philippines. Existing studies indirectly touch upon procrastination, either
as part of research instruments or within the context of academic procrastination among students. The absence of
dedicated research on the degree of procrastination among employees in an academic setting prompted the present
study.

This research aims to fill the gap in the literature by examining the demographic profiles and extent of
procrastination among employees in a higher education institution. By exploring the relationship between these
variables and identifying predictors of procrastination, this study seeks to contribute valuable insights to both
employees and the organization. The research hypotheses guide this investigation, questioning the significance of
demographic profiles in relation to employee procrastination. Ultimately, the study aspires to provide practical
recommendations for improving organizational relationships and enhancing productivity within the academic
setting.

Literature Review:

Procrastination, a global phenomenon affecting organizations, defies a singular characterization. Uyar (2019)
offers contrasting definitions, highlighting the diversity of its causes and pervasiveness (Dutta & Truax, 2018;
Sarirah & Chaq, 2019). This phenomenon intersects with various human resource concepts, with Chauhan et al.
(2020) suggesting that procrastination can be both dysfunctional and strategically valuable.

Recent studies present diverse perspectives on the reasons behind procrastination. Hen (2018) identifies
professional role, ambiguity, and situational determinants as primary instigators. Self-control and
conscientiousness emerge as significant predictors in the study by Alblwi et al. (2021). Management styles also
play a role, as Bala, Sood, and Singh (2021) reveal that management by exemption passive and Laissez-Faire
leadership impact perceived procrastination among leaders. Gender differences are evident, with female
employees exhibiting a greater inclination towards procrastination (Ahmad & Hussain, 2020). Siedlecki (2020)
identifies causes and remedies for workplace procrastination, emphasizing the deleterious effects of abusive
supervision (Hen et al., 2021). Acceptance and Commitment Therapy (ACT) present a promising intervention for
reducing work procrastination among university employees (Salehi, 2020).

Hicks and Storey (2015) associate self-efficacy with both passive and active procrastination, while work
characteristics influence workplace procrastination through cognitive appraisal and self-regulation (Prem et al.,
2018). Inclusive leadership impacts employee procrastination positively (Lin et al., 2018), contrasting with the
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negative relationship found between transformational leadership, organizational citizenship, and workplace
procrastination (Metin et al., 2018). Hall, Lee, and Rahimi (2019) establish a connection between procrastination
and burnout, further complicated by the negative correlation with sleep quality (van Eerde & Venus, 2018).
Procrastination extends beyond the workplace to personal aspects, as Ferrari and Landreth (2014) highlight rural
procrastinators' challenges in home, family, and work settings. Pearlman-Avnion and Zibenberg (2018) reveal an
association between workplace procrastination, agreeableness, conscientiousness, and neuroticism. Cadena et al.
(2011) experiment with interventions to combat procrastination, resulting in improved worker satisfaction and
reduced stress levels. Vargas (2017) notes academic procrastination among researchers in psychology.

Efforts to reduce or prevent procrastination are explored by Teng (2019), who devises an application for this
purpose, and Richardson (2018), who advocates for balanced scheduling. Metin et al. (2018) stress the importance
of a suitable fit between employment settings and employees. In the local context, limited literature indirectly
discusses employee procrastination, either as part of research instruments or within the context of academic
procrastination among students. The dearth of dedicated studies on employee procrastination in academic settings
in the Philippines underscores the need for the present research.

The complexity of procrastination's impact on employees and organizations is evident in the contrasting
perspectives within the literature. Procrastination is neither uniformly beneficial nor detrimental, and its
correlation with various demographic profiles adds another layer of complexity. Despite the extensive
international literature, the local perspective on employee procrastination in academic settings remains
underexplored in the Philippines, presenting an opportunity for this study to contribute baseline information for
future research in this field.

METHODOLOGY

Research Design

This study used a descriptive-correlational research design with the survey questionnaire as the principal
instrument in gathering valuable data. According to Siedlecki (2020) the purpose of descriptive research is for the
researcher to describe a sample and/or variable. On the other hand, Lau (2017) wrote that a correlational study
defines a set of variables then examines the hypothesized relations among the variables. Since this study is
concerned with analysis of the employee’s demographic profile and procrastination level and at the same time,
examine any existing relationships, the said research design is suitable. The researchers would like to describe
the phenomena to generate substantial information regarding the topic thus, a descriptive method is suitable for
the job.

Respondents

In this study, the researchers considered the population of a local higher education institution which provides job
to more than 100 administrative staffs and employees. The study used the convenience sampling technique to
gather respondents. Convenience sampling technique is a non-probability method which is widely used and
applicable. It is also quick, inexpensive and convenient (Elfil & Negida, 2017). In addition, Etikan, Musa, and
Alkassim (2016) discussed further that convenience sampling is a nonrandom selection of respondents which is
researcher dependent in choosing subjects for the study. Since both the researchers work in the same institution,
using convenience sampling is practical because it is quick, inexpensive and very convenient. 70 respondents
took part in the survey out of the more than 100 survey questionnaires distributed. This number is sufficient
because a good maximum sample size is usually 10% of the estimated population. Some respondents failed to
return the survey questionnaires due to business, not interested to participate, forgot to return, lost the survey
questionnaires, and many more. Inclusion criteria for the survey: the respondent should be a bona fide employee
from the higher education institution in Central Luzon, Philippines. He or she should be a regular, casual, or
contract of service in terms of employment status. And also, he or she should be working in the institution for at
least a year before the administration of the survey.
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Research Instrument

The study adapted and modified the General Procrastination Scale of McCkloskey (2011) which comprises 20
statements. The instrument underwent reliability and validity tests using Cronbach Alpha and the overall result
of the reliability test was .81, which is better than the .70 benchmark score. The researcher also pretested the
instrument to students who were not part of the study to test its accuracy and understandability of the items before
the actual survey. Before administration, the researchers secured the consent of all the respondents for ethical
consideration and confidentiality.

Data Analysis

In this study, the researchers used frequency and percentage for the demographic profile, mean for the
procrastination of employees, Pearson-r for the relationship among the variables of the study, and Regression
Analysis for the determinants of procrastination and productivity. Using Microsoft Excel, the researcher tallied,
tabulated, and classified the gathered data. On the other hand, SPSS 20 analyzed and interpreted further the data
of the study. The researcher also patterned the values assigned to describe the procrastination of the employees
after a Likert Scale.

RESULTS

Since the purpose of the study is to determine the demographic profile and procrastination of the employees, the
following tables indicate the organized, tabulated and computed data of the current study. The presentation also
includes statistical inferences for the relationship and predictors of the study.

Table 1 Demographic Profile of the Respondents

Frequency Percentage

Department Administration 35 50
Faculty 35 50
Age
21-30 years old 29 41
31-40 years old 15 21
41-50 years old 17 24
51 years and above 9 14
Sex Male

41 59
Female 29 41
Civil Status
Single 42 60
Married 24 34
Others 4 6
Years in Service
1-5 years 51 73
6-10 years 11 16
11 and above 8 11
Total 70 100
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Table | shows the demographic profile of the respondents of the study. On the first item, the administrative
personnel and the faculty have an equal number of respondents. On the second item, employees who belonged to
the age bracket 21-30 years old dominated the other brackets. For the third item, the male-dominated female. For
the fourth item, there are more single respondents than the married respondents and another status of civility. The
last item considered, most of the respondents having 1-5 years of service in the institution. As presented in the
table. This is a typical description of employees working in a tertiary education institution.

Table 2 Procrastination Level of the Respondents

Statement Mean Interpretation
I often find myself performing tasks that I had intended to do days before. 3.00 Often
I intend to do a task until just before they are to be handed in. 2.86  Often

When I am finished with a library book, I return it right away regardless of the date it’s 3.06 ~ Often
due.

When it is time to get up in the morning I most often get right out of bed. 3.00  Often
A letter may sit for days after I write it before mailing it. 2.30  Sometimes
I generally return phone calls promptly. 2.89  Often

Even with jobs that require little else except sitting down and doing them, I find they 2.56  Often
seldom get done for days.

I usually make decisions as soon as possible. 3.17  Often
I generally delay before starting on work I have to do. 229  Sometimes
I usually have to rush to complete a task on time. 244  Sometimes

When preparing to go out, I am seldom caught having to do something at the last minute. 2.40  Sometimes

In preparing for some deadlines, I often waste time by doing other things. 2.27  Sometimes
I prefer to leave early for an appointment. 2.86  Often
[ usually start a job shortly after it is assigned. 2.81 Often
I often have a duty finished sooner than necessary. 2.84  Often
I always seem to end up shopping for birthday or Christmas gifts at the last minute. 2.53  Often
[ usually buy even an essential item at the last minute. 2.47  Sometimes
[ usually accomplish all the things I plan to do in a day. 2.96  Often
I am continually saying "I’ll do it tomorrow". 220  Sometimes

I usually take care of all the tasks I have to do before I settle down and relax for the 3.17  Often
evening.

Over-all Mean 2.70 Often

Legend: 1.00-1.49 = Seldom; 1.50-2.49 = Sometimes; 2.50-3.49 = Often; 3.50-4.00 = Always

Table 2 above shows the prevalence of procrastination among the respondents. As observed, statements number
8 and 20 got the highest mean score of 3.17 that has a corresponding interpretation of "often" on the Likert scale.
Statement number 19 got the lowest mean score with 2.18, which means "sometimes" in the Likert Scale. The
overall mean score is 2.70 and interpreted as "often" on the Likert scale. This only shows that the employees are
guilty of procrastinating in their work.
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Table 3 Correlation Matrix Between the Demographic Profile of the Respondents and Procrastination

1 2 3 4 5 6
1) Department 1
2) Age -.503* (.000) 1
3) Sex .203 (.092) -.147 (.223) 1
4) Civil Status -475*% (.000)  .557*(.000) -.012(919) 1
5) Years in Service -.147 (.226) 304* (.010)  .035(.776) 336* (.004) 1
6) Procrastination .069 (.572) .075 (.535) - 157 (.196)  -240* (.045)  -.007 (.953) 1
p<.05

Table 3 shows the relationships between the respondents’ demographic profile, procrastination, and productivity.
As seen from the table, the civil status provided evidence of a low-indirect relationship with procrastination (» =
240, p = .045). This could mean that being single, married, or other forms of civility can somehow influence the
practice of procrastination. However, other demographic profiles did not yield a significant result for a correlation
with procrastination since the r-values for the department (.069), age (.075), sex (-.157), and years in service (-
.007) are not enough to show substantial findings.

Table 4 Regression Analysis on the Demographic Profile Predictor for the Procrastination of Employees

Model Unstandardized Standardized #-value p-value
Coefficients  Coefficients

Beta

(Constant) 2.903 310 9.367  .000

Department 056 120 .065 0.462  .646

Age 122 .060 308 2.020 .048%*
Sex -.114 104 -.131 -1.9097 277

Civil Status -.287 107 -.405 -2.675 .009*
Years in Service .031 078 .049 0.395 .694

Note: Constant = 2.903, F (5, 64) = 2.169, p > .05, R*>= .145

Table 4 presents the descriptive statistics and analysis results of the regression analysis on procrastination and its
potential demographic profile predictor. The researchers claim that civil status and age yielded B coefficients
lower than the Alpha significance level of the set at .05. This means that civil status and age is a substantial
predictor for the procrastination among employees.

The multiple regression model with all the five predictors produced R>= .145, F(5, 64) = 2.169, p < .05. As seen
from the table, civil status produced a negative regression weight, showing that if you are single, there is a higher
tendency to procrastinate. On the other hand, if you are married, the lesser the tendency to procrastinate because
you have other significant individuals besides yourself that will take your time, efforts, and other resources. Age
yielded a positive weight which entails that as an individual’s age progress, so does the procrastinating. This is
because the familiarity of the surrounding environment and work becomes a routine. Conversely, the younger the
individual, the lesser the tendency to procrastinate because of their active behavior and eagerness to work. Other
factors like department, sex, and years in service also correlated, but not to a significant extent statistically
speaking. This is due to the result of their t- values and probability values which are higher than the benchmark
score of Alpha .05 level of significance. This means that the demographic profiles, department, sex, and years in
service also account for the prevalence of procrastination among the employees but not that remarkable.
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DISCUSSION

The principal purpose of this study is to analyze the demographic profile and procrastination of employees from
a higher education institution in Central Luzon, Philippines. The study also identified the relationships between
the two variables and the predictors of procrastination of the employees.

As observed from the result of the survey, employees procrastinate in the workplace parallel to the concluding
ideas of Wilson and Nguyen (2012) in their overview of procrastination regarding its presence and its
implications. Zabelina, Chestyunina, Trushina, and Vedeneyeva (2018) also showed that test subjects with top
procrastination rates are pessimistic and negative about past events. The result of the productivity survey confirms
a positive review in which the results are in congruence with the ideas of Abbasi and Alghamdi (2015),
procrastination is unavoidable and people suffer at changing degrees with adverse consequences. In relation,
Kovacs et al. (2019) introduced that productivity behavior change systems help us decrease our time on
unproductive activities.

The present study also subjected the data through statistical analysis and found some remarkable results. A deeper
insight into the study includes the determining of the relationships among the demographic profile and
procrastination of employees, and the current study provided substantial results. A relationship existed between
the two variables. Related literature like Beutel et al. (2016) found out that procrastination is related to
unemployment, which supports the study’s result; Nomura and Ferrari (2018) also justified that being single is
related to delaying tasks. However, Cetin and Kumkale (2017) showed that they found a negative relationship
between procrastination and task performance. Further, Pearlman-Avnion and Zibenberg (2018) stated that
personality traits and workplace procrastination are unstable.

In determining whether the demographic profiles of the respondents affect the procrastination of the employees,
the current study also yielded significant findings. The results, however, argued with the perspective of Zabelina
et al. (2018) wherein they posited that negative attitude, fatalistic perception, and lack of orientation predicts
procrastination. Also, in the experiment of Kovacs et al. (2019) they found a reduction in procrastination with the
use of behavioral modification techniques and technology. Furthermore, Balkis and Duru (2019) showed the
mediating effects of fear between self-doubt and procrastination. On the part of productivity, a study by Zabelina
et al. (2018) found that time management has an inverse relationship with productivity in an organization and
Kovacs et al. (2019) emphasized behavior change designers target individual productivity goals.
CONCLUSION

Based on the data and information gathered and treated, the researcher, therefore, concluded that: the respondents
are from the administrative personnel and faculty; they are aged between 21-30 years, there are more males than
females; most are still single, with 1-5 years in service. In terms of procrastination, the respondents revealed an
over-all mean which is interpreted as often" in the Likert Scale. Civil status produced a significant result in
procrastination. There is evidence of the relationship between civil status and procrastination. To predict the
occurring procrastination, we considered age and civil status as positive and negative determinants of
procrastination of the employees.

RECOMMENDATIONS

Based on the information that was generated from the study, the researcher suggested the following implications
for the study. The institution should explore and understand procrastination behavioral patterns and devise
effective management methods to reduce their negative effects on the employees lives and work habits. It is also
suggested to organize seminars, workshops, and training programs to reduce academic and personnel
procrastination and increase the productivity of employees from time to time. The institution should also explore
the possibility of shortening the working days in a week and longer working hours for the day to provide a longer
time for rest and leisure. Another suggestion could work in a flexible time (flexi-time) if some faculty members
or personnel can avail or intend to use it. Devise a method or policy of monitoring procrastination in the workplace
and managing the negative effects and turning it into opportunity. The administration should also promote
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organizational commitment, trust, and loyalty since every employee is guided by the organization’s vision,
mission, and goals. There should also be a plausible reward/ incentive system so that faculty and personnel can
enjoy and see their significance in the organization. Last, future studies may also explore other potential roles of
procrastination to the productivity of personnel.

Just like other studies, this one is no exception for its limitations. The first limitation of this study is the setting
since it is only done in just one particular institution; it is highly advisable to do it in several academic institutions
in a broader perspective. Second, the respondents, since the study was done in a brief amount of time, the number
of respondents was not met. Some respondents did not return the survey because of their busy schedules and
workload. Last, the method, it is suggested to triangulate the quantitative results with qualitative remarks of other
respondents to strengthen the result of the study. Therefore, a mixed form of research design is suggested.
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